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PURPOSE 
This document provides information to restore video output from a GMS product after it has been inadvertently 
disabled in the system BIOS. 

BACKGROUND 
When changing BIOS settings, users may inadvertently disable the video output of their GMS unit. 

Although video output is disabled, the system BIOS remains in an active state and is responsive to user input.  
With a little knowledge and carefully executing the procedure outlined below, it is often possible to restore 
video output. 

PROCEDURE 
GMS products use an AMI® BIOS that incorporates “hotkey” processing within the system BIOS. Two keys in 
particular, <F3> and <F4>, are very useful: 

Key Function 
<F3> Load optimized (factory default) values. 
<F4> Save all settings and exit. The system will reset. 

 
Knowing these specials keys, proceed with the following procedure. 

1. Remove power from the system. 
2. Ensure the system is completely powered down (a few seconds) and then reapply power to the GMS 

system. The GMS system automatically restarts upon application of power. 
3. Repeatedly press the <Delete> key on the keyboard, in rapid succession. 

 

NOTE:  Timing is critical! 
If done correctly, the <Delete> key activation while the system is restarting will 
result in entering the system BIOS.  This may require repeated attempts. 

 
4. After the keyboard and optical mouse become active (their respective lights will illuminate), press the 

<F3> key, followed by <Enter>, on the keyboard. This restores the BIOS settings to factory default. 
5. Press the <F4> key on the keyboard, followed by <Enter>. This saves the configuration and exits the 

BIOS setup. The system will reboot. 
6. As the system restarts, the video output should be restored. 

If so, continue to the next step. Otherwise, repeat this procedure from the beginning. 
7. While the system is restarting, and according to the prompt on the display output, repeatedly press the 

<Delete> key again to enter the system BIOS. 
8. Configure any other BIOS settings, such as the desired boot device. Press the <F4> key, followed by 

<Enter>, to save the settings and restart. The system will restart and launch the operating system from 
the selected boot device. 
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ABOUT GENERAL MICRO SYSTEMS: 
General Micro Systems (GMS) is the industry expert in highest-density, modular, compute-intensive, and 
rugged small form-factor embedded computing systems, servers, and switches. These powerful systems are 
ideal for demanding C4ISR defense, aerospace, medical, industrial, and energy exploration applications. GMS 
is an IEC, AS9100, and MIL-SPEC supplier with infrastructure and operations for long-life, spec-controlled, and 
configuration-managed programs. Designed from the ground up to provide the highest performance and 
functionality in the harshest environments on the planet, the company’s highly customizable products include 
GMS RuggedDNA™ with patented RuggedCool™ cooling technology. GMS is also the leader in deployable 
high-end Intel® processors and a proud Intel® partner since 1986. For more information, 
visit www.gms4sbc.com 

For Sales inquiries, please contact:  (909) 980-4863 x406 (Eastern Time). 
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